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1. General Overview
Xobni is a Microsoft Outlook Add-in that:

1 Performs lightning-fast as-you-type searches

Reveals previously hidden information about your email interactions with people

1
91 Allows you to explore your emails by person and conversation
1

Gives you immediate access to files exchanged with people in your email
network

1 Creates a bridge between Outlook and online social hetworks and data services

such as LinkedIn, Facebook, Twitter, and Hoover®&
91 Indexes your personal Yahoo! mail for integrated searching

1 llluminates the overall flow of your email traffic via Xobni Analytics
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2. Xobni System Requirements

T

=A =4 =4 =4 4 4

Operating Systems:
0 Windows XP SP2 or SP3 (32-bit only)
o Windows Vista (32-bit or 64-bit)
o0 Windows 7 (32-bit or 64-bit)

Outlook 2003 or 2007 (2010 support is coming soon)

Microsoft Internet Explorer 6 or higher

Microsoft .NET Framework 2.0 or higher (Windows XP only)

Recommended minimum of 1GB RAM
Recommended minimum 2GHz processor
Preferred monitor resolution: 1280x1024

2.1.1. Cached Exchange Mode
Xobni recommends that users running Microsoft Exchange accounts should enable

6Cached
wi t h
performance within Outlook. For further informationoné Ca c h e d

Modebd
6Cached

Exchange
Xobni , i f

when

u s uiredysettihg forruse.  Wh i
Exchange Moded i s

E x ¢ h pleasgpe

visit our online Support Page at http://www.xobni.com/support.

2.1.2. Using Skype with Xobni
If you are a Skype user, please upgrade to the latest version (at least Skype 3.2).

Furthermore, pl eas e

mak e sur e

the Skype setting

below) is unchecked. You will need to do this for all Skype accounts. Please launch
Skype and select the menu pictured below to verify that the setting is correct. Not doing

SO

can i mpede Outl ookds

regardless of whether or not Xobni is installed.

Tabs and Panels »
Compack Mode
Conkact Groups r

Shiowe Cutloak Conkacks

Sort Conkacks By r
Hide Conkacks That Are ¥

Accessibility k
(Skype 3.x)
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Mew Contack...

Create Mew Group...
Import Contacks...
Search for Skype Users. .

Contack Cateqories L4

Show Outlook Conkacks

Sort Conkacks by r

Hide Cantacks Wha r

Advanced +
(Skype 4.x)

v1.9.0/Build 9662

e

di sab
Mo de 6

6Show

prc


http://www.xobni.com/support/faq/56

3. Installation and Setup

You must have Administrator rights on your machine to install Xobni. Once installation is
complete, Xobni will be available to all user accounts on the system. Please make sure
that you meet the system requirements listed above before you start.

Installation

After downloading the Xobni installer from our website, double-c | i ck t he o6 Xobni Set u
icon to launch the installer. Installation will begin after you agree to the Xobni End User

License Agreement by clicking the dl Aqreeo but
which to i nst al | t he application. Af t erstaltitsi cki ng i
components, and youol |l be taken to the 06Setup Cc

If you do not currently have the Microsoft .NET Framework installed, our installer will

display a warning message and automatically attempt to download this component from

Microsoft. Youdl | need to be connected to the Intern
will fail.

From the O6Setup Co hapelthetoidn toslauncke @utiook upon hitting
exit. Mo s t people |l eave this turned on so they
also see the team of brilliant people who have made Xobni so awesome!

Setup

Once Outlook launches, you will see the Xobni Sidebar load into the main Mail view on

the right. You may be asked to enter a CAPTCHA the very first time you use Xobni

which may be required in order to use third party extensions such as LinkedIn. If you

take a look at the Outlook menu bar, you will also see a &obnibmenu. You will also

notice that Xobni immediately begins indexing your email. The initial indexing is

designed to index as much mail as possible within a reasonable amount of time (about

20 minutes) so that you can begin enjoying the benefits of Xobni right away. As a result,

some of your older email might not have been indexed. Youcanr un t he 6l ndex Out
Mai | 6 c droormtleenXdbni Menu bar to complete the full indexing, or leave your

computer on overnight.

During the indexing you will be shown a brief informative video about some of the main
features of Xobni. This will be followed by a series of statistical facts about your emalil
relationships that you can to the people you communicate with most frequently. Clicking
on tThed d féb ut tcreate awémail send that person with a link to download Xobni
for themselves. You can edit the message body of the invitation if you so desire. This
information can be reviewedat any ti me by selecting the 6Share

Depending on how much email you have within Outlook, the initial indexing often takes

less than ten minutes. If you have an IMAP email account or have multiple large PST

files, this can take up to twenty-f i ve mi nut es. Fi n a Rdadgyto Rgckou 6 | | arr
screen, indicating that Xobni has indexed enough of your email to get started.

Click the ALetds Goo button to start wusing Xobr
features.
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4. Tour of the Xobni Sidebar

The Xobni Sidebar is comprised of many components, many of which are instantly
updated to reflect the currently selected email.

T

1

1

Search Bar 1 Our search gives you insanely fast results from your Outlook data;
of people, conversations, and email attachments. Xobni Plus users will enjoy
creating complex searches using the advanced query builder.

Person Profile T The person profile area displays the information of the sender
of the currently selected email.

Extensions i Various modules that display additional information or perform an
action in relation to the currently displayed profile.

Interactions Panel i A tabbed view of the various interactions between you and
the person in the currently selected email. Interactions are organized by
Conversations, Network, Files Exchanged, Links P*US' and Appointments V!,
The Summary tab is combination of all of these interaction types.

Conversations i A chronol ogi cal I i st of threaded

the person in the currently displayed profile.

Network i This is a list of all the people you have in common with the person whose
profile is currently displayed. The Network panel is an easy way to maintain
connections and keep track of who knows whom within your social network.

Files Exchanged i A listing of all email attachments sent between you and the
currently selected profile.

Links P*YS1'i Displays all links that have been exchanged with the currently selected
profile.

[PLUS] -

Appointments i Displays upcoming appointments scheduled with the currently

selected profile.

Shortcuts Bar i This section of the Sidebar contains some useful shortcuts to
the Xobni Menu, the Mail Indexer, Invite Window, and Support Info.

Google Search Bar i Start web searches before leaving Outlook.

Panels that appear occasionally:

T

Invitations i This interactive panel allows you to invite your friends and co-
workers to download and check out Xobni.

Share Fun Facts 7 Another interactive panel that shows interesting information
about your email relationships.

Problem Notifier i You will only see this panel if Xobni detects a problem in
which case you will be notified of the suggested remedy.

! The PV notation is used throughout this manual to refer to features that are only available in
Xobni Plus. Xobni Plus is a premium version of Xobni. More information available at
http://www.xobni.com/learnmore/plus/
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Most panels can be resized by clicking and dragging just above the title bar. All panels
can be expanded to reveal more in-depth information by clicking on the title bar. Specific
information on an individual item within the panel can be revealed by hovering the
mouse pointer over it. You can also click on any item should you require additional
detail.

Two navigati onaadnto heartapp®® asg/du @lick on items within

the Sidebar. As you <continue to <click through
6stackingd wiAhbuttbe Sodebarright of the O0Backd:¢
of the stacking. Clicking this button will reveal/hide the stacks. You can wuse O0OBack?©d
return to the last selected item. The 6St ar tcan®e eseddto rétwrt to then

profile for the currently selected email.

Letbs take a cl oser |l ook at each of these sect.i
exactly how they work.
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4.1.1. Search Bar

When you begin typing in the Search bar, a search results frame will instantly slide over.
X 0 b nsedrch feature identifies words that start with the letter you initially type, and
refines the results as you continue typing.

= Back

Q Search “zo”

People (1)
‘;3 ZoeBonfote  zoshon

Messages (8)
Happiness Rebot

Today's number
..nstead to Zoe, w
Skyler Thomas
.icture of zee

* David Spiegelman
My favorite websites

httpz/fwww.akc.org/
LaDonnaHiggins
Fwd: New K

Files Exchanged (1)
el ZO2.pNQ

Appointments (2)
() Debug meeting
(=) Xobni 1.6 Launch Party

Tasks (1)
Walk Zoe

Links (&)

nimda.corp.xobni.comfgraph... Decl
nimda.corp.xobni.comfgraph. ..
nimda.corp.xobni.comfimage...

» I ¥ w2

1

Start

T
Advanced

te@amail.com

Decl

5 mare ==

plus

Search results are divided in to the following categories:

People: Contacts whose first name, last name, email address, or email

address domain name begin with the search string

Messages: Messages containing a word that begins with the search string

Files Exchanged: Files whose names begin with the search string

2.17.2010
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In addition, Xobni Plus users will see:

Appointments:  Appointments that you have with the People contained in the search
results, or with descriptions that contain a word that starts with the
search string

Tasks: Tasks containing a word that begins with the search string

Links: Links that appear in the messages that contain the search string

Advanced Search

Xobni Plus users have the ability to perform advanced searches.

When you start typing a new search, you will notice thatanfiAdvancedo button apj
bel ow. Clicking on it wildl 0 p Alternatiyely,tyduean i Advance

click on the magnifying glass directly to bring up the Advanced Search Builder without
having to type a search string.

attachments:yes Q

h Back ‘ Start Over
Q Search “attachments:yes” Advanced
From O
To O

Has Attachment(s) Yes OG

You can use the Advanced Search Builder to help you create complex searches but you
are not required to use it once you learn its syntax. You can search using any of the
criteria listed in the menu below.

Subject

From

Has Attachment(s)
Folder

Date

all

Tao

Ziod

Witk

Body

Type
Subject: search thhe ASubject: o
From: search the fAFrom: o0 | ine

Has Attachment(s): find mail based on whether or not it has attachments using the
constants true, false, yes, and no.
Folder: search any folder whose name has a word in it that matches the search string

2.17.2010 9 v1.9.0/Build 9662



Date: Searchthedat e t he emai l was sent . You ar e abl e
bet weenbo as we |l | as us e constants such as fito

t hi smont h, and | astmonth. o
All: search every part of the email

To:searcht he fATo: 0 | ine
CCdasearchtheA CC: 0 | i ne

With:.search the ATo: 60, AFrom: 6, ACC: 0, and ABCC: 0
Body: search the body of the email
Type: restrict search to mail, appointments, or tasks

As you create search terms they are added to the search bar and the results appear
immediately. Each term is separated by a space and joined by an implied AND operator
so that the search fAfrom: me attachments:yeso re
sent that contain attachments which is the sameasfif r om: me and attachments:

Please note the use of the constant iIMEOwhich is the easiest way to refer to yourself in
a search. Additionally you can use the operators OR and NOT. These are not case
sensitive. Letbs try a few more.

I would like to find all the mail | sent to Matt in the last two days. In this case we will need
to use parenthesis so that the OR takes precedence.

from:me to:matt (date:today or date:yesterday)

Letdbs try one more. I would like to see all e ma
the 4™ of July.

to:me attachments:true before:7/4/09
Troubleshooting Advanced Search

If you are not getting the search results you expect you may be having one or more of
the following problems.

1) Your index may be out of dat e. Pl ease wupda
Out | ook muieiXdbd ména o
2) You order of operations may be incorrect. If you are using OR in your search,
you may need to use parenthesis in order to get the correct result. The order of
operations is parenthesis first then left to right.
3) You may have spelled a search term incorrectly. The Advanced Search Builder
takes most of the work out of generating searches but if you are feeling
adventurous and have begun creating your own from scratch, you might need to
double-check your syntax from time to time.

2.17.2010 10 v1.9.0/Build 9662



4.1.2. Person Profile

The Person Profile panel is updatedwh en you select an email within
view. Here you can view their name, picture, email address(es), and phone number(s).
In addition, you can view their company and position.

Il f you hav e applibadon Bdtalled enfyour computer, a Skype logo will appear

to the right of t he Cicking mothedphonepntinabar ewill placend e r .
voice call to that person through Skype. Clicking on the Skype logo will give you the
option to call, chat, or send a SMS to that person. Clicking on the photo will cycle
through all of their available photos.

zoebonforte@gmail.com
zoebonforte@ymailocom

0 415-555-5555 S
Mascot, Xobni Corporation

4.1.2.1. Profile Editor

You can use the Profile Editor tthatapgedrsimr modi f y
Xobni. You can open the editor by clickingthe 0 Ed i toéatedim the upper right-
hand corner of the Person Profile panel.

& Edit Zoe Bonforte's Information Iﬁ
Name Zoe Bonforte
Email zoebonforte@gmail.com (Primary)
zoebonforte@ymail.com
I
Preferred Image
Phone 415-555-5555 © None
©) Xobni change
Fax @) Dutlook
) LinkedIn
Skype ID zoe.bonforte @ Facebook

Position  Mascot
Company Xobni Corporation

Preferred Source @ Xobni ) Qutlook ) LinkedIn

Cancel
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You can add or modify phone and fax information. You can change the phone number
type using the pull-down menu left of the number field. If the person has a Skype ID, you
can enter it as well.

With Xobni, you can choose the preferred sour ce of a p eXoknb n 6 s pic
automatically retrieves the photo from Out | o o k 6 s LittkedintoaFadelsook. You

can also provide yourown. To add your own phbaongegubtttcdmcanc
navigate to the photo on your computer. A new window will pop up, allowing you to

reframe the area youdd |ike to displ.&gur Once t

changes wil/ not be compl et e dnawimitanifashionpogau hi t t he
can choose fr om tila aend eompany @re resievedd Your choices are

Outlook, LinkedIn, Facebook or manual entry.

If the person is already in your Outlook Contacts, right-clicking their profile opens their

Contact card. You can also copy the contact info, which is handy if you need to paste

that into a message to another friend or co-wor ker . Finally, you can o
Profiledo window, inside of which you can add a
contact info.

Merging and Unmerging Contacts

Xobni will automatically merge contacts that use different email addresses. For example,
if you have a friend that emails you from both their personal and work accounts, both
addresses will be merged into a single profile. This makes it easy to manage their profile
and analyze mail traffic from them. If Xobni fails to merge two profiles together you can
perform this task manually. Simply select a profile and open the profile editor. Type the
email address of the profile that you would like to merge with the current profile. The
6Updated button will become active upon compl et]i

If you want to unmerge a profile into two or more profiles, open the desired profile and

hover over any non-pri mary emai | addr ess. Doing so wild/l r e
After clicking the remove butunterge. sel ect OUpdat e
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4.1.3. Extensions

Extensions enhance the Xobni user experience by providing additional profile
information and interactivity.

4.1.3.1. Statistics

The Statistics Extension displays useful information | mattaxobnicom
about the currently selected person such as the | r4i5-555-5355
number of emails sent and received. It also shows a | co-founder,xabni cop... @
histogram of the times of day that a person has
emailed you. Lastly, you can see that personé sanking
which is determined by the level of email activity
between you and that person.Cl i ¢ ki ng Tohn
creates an email with this statistical information.

4.1.3.2. Actions

The Actions Extension helps you to perform common interactions with the currently
selected profile effortlessly.

The ARequest phc‘)neacn'umbaenewl_u

email to the person, asking them for their phone | matt@xatnicom
number. When they respond, Xobni will extract the | 7153553355 <
phone number and automatically add it to their profile. | co-founderxebni Cop... Ll
Phone numbers can also be extracted from signature .
files, or message bodies within an email. There are (SN in| i g -
some instances when Xobni cannot accurately detect | ,.

the number, in these cases you can manually edit the | @ o.qect phonenumber

number to correct it. i Schedule time with Matt

& Email Matt

The @ASchedul eaction exectswiata flrod o
your Outlook Calendar and auto-fills an email with times that you are available

throughout the day. Xobni pulls schedule data from the Outlook Calendar to make sure

you dondét overbook yourself. F oto theaXdtohiintenuo n a | con
> Options > Schedule Time panel.

T h e A .Edaaionlcreates a new email to the person whose profile is loaded. This is

more convenientthanusi ng t he fANew Messapepulbatednt hasoTc
field with the email address of the person you want to contact. You can also use a

keyboard shortcut (Ctrl + Alt +N) for this.
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4.1.3.3. LinkedIn

The Linkedin Extension retrieves the currently "EdT
sel ect ed pybkcrLmkedinbpsofile based on | nattaxobnicom

their email address. If one exists, Xobni will display | e 415-555-5555 a
their current job title and place of employment. The | co-founder, Yobni com
panel also displays their number of connections from ]
Linkedin. You can c| ViewkProdeo 1§ heggn .| @ K W

open a web browser wipulic urrent
LinkedIn profile if you wish to learn more about San Frandsco Bay Area

them. If you yourself have a LinkedIn account, you Ca-founder

can enter your login information into the extension Xobni Corporation

giving you access to more profile information. The Computer Software

&Addo6 button wiLi nkeadklar 355 connecens |

Connectionsd screen using y (_& ViewProfile signin Linkedll) by @ b
browser. CI i cking on oO6Linkedind in the | ower right

hand corner logs you out.

4.1.3.4. Facebook

The Facebook Extension retrieves the currently

selected personds Facebook profile. | f one exi
Xobni will display their general information and

photos in which they appear. You must have a

Facebook account to view this data. You can click

on tViewPrgfileo | ink to open a web browser with

the persondés current Facebook profile if you wi
|l earn more abeAddo6thnbuiltakeT he 6

you t o Fabodedb ocao kForsi end® screen using your

default web browser. If you are already friends you

can view their wall posts. Cl i cki ng on 6facebookd in

the lower right-hand corner logs you out.

4.1.3.5. Hoovers

The Hoovers module retrieves the currently selected

per s o mpany mofile from Hoovers based on

their email domain (e.g., xobni.com). If such a profile

exists, Xobni will display the name of their company,

their company summary, their location and phone

number, and their revenue. Hovering over the

company summary will reveal it in its entirety.

Clicking on AView Profileo wildl open the compa
Hoovers profile in your default browser.
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