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1. General Overview 
Xobni is a Microsoft Outlook Add-in that: 

¶ Performs lightning-fast as-you-type searches  

¶ Reveals previously hidden information about your email interactions with people 

¶ Allows you to explore your emails by person and conversation 

¶ Gives you immediate access to files exchanged with people in your email 
network 

¶ Creates a bridge between Outlook and online social networks and data services 
such as LinkedIn, Facebook, Twitter, and Hooverôs 

¶ Indexes your personal Yahoo! mail for integrated searching 

¶ Illuminates the overall flow of your email traffic via Xobni Analytics 
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2. Xobni System Requirements 
¶ Operating Systems: 

o Windows XP SP2 or SP3 (32-bit only) 

o Windows Vista (32-bit or 64-bit) 

o Windows 7 (32-bit or 64-bit) 

¶ Outlook 2003 or 2007 (2010 support is coming soon) 

¶ Microsoft Internet Explorer 6 or higher 

¶ Microsoft .NET Framework 2.0 or higher (Windows XP only) 

¶ Recommended minimum of 1GB RAM  

¶ Recommended minimum 2GHz processor 

¶ Preferred monitor resolution: 1280x1024 

2.1.1. Cached Exchange Mode 

Xobni recommends that users running Microsoft Exchange accounts should enable 
óCached Exchange Modeô when using Xobni. While this is not a required setting for use 
with Xobni, if óCached Exchange Modeô is disabled, you may experience degraded 
performance within Outlook. For further information on óCached Exchange Modeô, please 
visit our online Support Page at http://www.xobni.com/support. 
 

2.1.2. Using Skype with Xobni 

If you are a Skype user, please upgrade to the latest version (at least Skype 3.2). 
Furthermore, please make sure the Skype setting óShow Outlook Contactsô (pictured 
below) is unchecked. You will need to do this for all Skype accounts. Please launch 
Skype and select the menu pictured below to verify that the setting is correct. Not doing 
so can impede Outlookôs ability to shutdown properly, and is a general good practice 
regardless of whether or not Xobni is installed. 
 

 
(Skype 3.x) 

 
 (Skype 4.x) 

                                                                        

http://www.xobni.com/support/faq/56
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3. Installation and Setup 
You must have Administrator rights on your machine to install Xobni. Once installation is 
complete, Xobni will be available to all user accounts on the system. Please make sure 
that you meet the system requirements listed above before you start.  
 

Installation 
 
After downloading the Xobni installer from our website, double-click the óXobniSetup.exeô 
icon to launch the installer. Installation will begin after you agree to the Xobni End User 
License Agreement by clicking the ñI Agreeò button. Youôll be prompted for a location in 
which to install the application. After clicking ñOKò, the application will install its 
components, and youôll be taken to the óSetup Completeô screen.  
 
If you do not currently have the Microsoft .NET Framework installed, our installer will 
display a warning message and automatically attempt to download this component from 
Microsoft. Youôll need to be connected to the Internet during this time, or the installation 
will fail. 
 
From the óSetup Completeô screen, you have the option to launch Outlook upon hitting 
exit. Most people leave this turned on so they can check out Xobni right away. Youôll 
also see the team of brilliant people who have made Xobni so awesome!  
 

Setup 
 
Once Outlook launches, you will see the Xobni Sidebar load into the main Mail view on 
the right. You may be asked to enter a CAPTCHA the very first time you use Xobni 
which may be required in order to use third party extensions such as LinkedIn. If you 
take a look at the Outlook menu bar, you will also see a óXobniô menu. You will also 
notice that Xobni immediately begins indexing your email. The initial indexing is 
designed to index as much mail as possible within a reasonable amount of time (about 
20 minutes) so that you can begin enjoying the benefits of Xobni right away. As a result, 
some of your older email might not have been indexed. You can run the óIndex Outlook 
Mailô command from the Xobni Menu bar to complete the full indexing, or leave your 
computer on overnight. 
 
During the indexing you will be shown a brief informative video about some of the main 
features of Xobni. This will be followed by a series of statistical facts about your email 
relationships that you can to the people you communicate with most frequently. Clicking 
on the ñTelléò button will create an email send that person with a link to download Xobni 
for themselves. You can edit the message body of the invitation if you so desire. This 
information can be reviewed at any time by selecting the óShare Fun Factsô menu item. 
 
Depending on how much email you have within Outlook, the initial indexing often takes 
less than ten minutes. If you have an IMAP email account or have multiple large PST 
files, this can take up to twenty-five minutes. Finally, youôll arrive at the ñReady to Rockò 
screen, indicating that Xobni has indexed enough of your email to get started. 
 
Click the ñLetôs Goò button to start using Xobni and its many powerful yet easy to use 
features. 

http://www.microsoft.com/downloads/details.aspx?familyid=aea55f2f-07b5-4a8c-8a44-b4e1b196d5c0&displaylang=en
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4. Tour of the Xobni Sidebar 
The Xobni Sidebar is comprised of many components, many of which are instantly 
updated to reflect the currently selected email. 
 

¶ Search Bar ï Our search gives you insanely fast results from your Outlook data; 
of people, conversations, and email attachments. Xobni Plus users will enjoy 
creating complex searches using the advanced query builder. 

¶ Person Profile ï The person profile area displays the information of the sender 
of the currently selected email.  

¶ Extensions ï Various modules that display additional information or perform an 
action in relation to the currently displayed profile. 

¶ Interactions Panel ï A tabbed view of the various interactions between you and 
the person in the currently selected email. Interactions are organized by 
Conversations, Network, Files Exchanged, Links [PLUS]1, and Appointments [PLUS]. 
The Summary tab is combination of all of these interaction types.   

Conversations ï A chronological list of threaded email exchanges youôve had with 
the person in the currently displayed profile. 

Network ï This is a list of all the people you have in common with the person whose 
profile is currently displayed. The Network panel is an easy way to maintain 
connections and keep track of who knows whom within your social network. 

Files Exchanged ï A listing of all email attachments sent between you and the 
currently selected profile. 

Links 
[PLUS]

 ï Displays all links that have been exchanged with the currently selected 
profile. 

Appointments 
[PLUS]

 ï Displays upcoming appointments scheduled with the currently 
selected profile. 

¶ Shortcuts Bar ï This section of the Sidebar contains some useful shortcuts to 
the Xobni Menu, the Mail Indexer, Invite Window, and Support Info. 

¶ Google Search Bar ï Start web searches before leaving Outlook.  

Panels that appear occasionally: 

¶ Invitations ï This interactive panel allows you to invite your friends and co-
workers to download and check out Xobni.  

¶ Share Fun Facts ï Another interactive panel that shows interesting information 
about your email relationships. 

¶ Problem Notifier ï You will only see this panel if Xobni detects a problem in 
which case you will be notified of the suggested remedy. 

  

                                                
1
 The 

[PLUS]
 notation is used throughout this manual to refer to features that are only available in 

Xobni Plus.  Xobni Plus is a premium version of Xobni.  More information available at 
http://www.xobni.com/learnmore/plus/ 

http://www.xobni.com/learnmore/plus/
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Most panels can be resized by clicking and dragging just above the title bar. All panels 
can be expanded to reveal more in-depth information by clicking on the title bar. Specific 
information on an individual item within the panel can be revealed by hovering the 
mouse pointer over it. You can also click on any item should you require additional 
detail. 
 
Two navigation controls, óBackô and óStart Overô, can appear as you click on items within 
the Sidebar. As you continue to click through items, youôll notice different panels 
óstackingô within the Sidebar. A button to the right of the óBackô button indicates the depth 
of the stacking. Clicking this button will reveal/hide the stacks. You can use óBackô to 
return to the last selected item. The óStart Overô button can be used to return to the 
profile for the currently selected email.  
 
Letôs take a closer look at each of these sections and get a little more information on 
exactly how they work. 
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4.1.1. Search Bar 

When you begin typing in the Search bar, a search results frame will instantly slide over. 
Xobniôs search feature identifies words that start with the letter you initially type, and 
refines the results as you continue typing. 
 

 
Search results are divided in to the following categories: 
 
People:  Contacts whose first name, last name, email address, or email 

address domain name begin with the search string 
Messages:  Messages containing a word that begins with the search string 
Files Exchanged: Files whose names begin with the search string 
 
  



2.17.2010  v1.9.0/Build 9662 9 

In addition, Xobni Plus users will see: 
 
Appointments:  Appointments that you have with the People contained in the search 

results, or with descriptions that contain a word that starts with the 
search string 

Tasks:  Tasks containing a word that begins with the search string 
Links:  Links that appear in the messages that contain the search string 
 
Advanced Search 
 
Xobni Plus users have the ability to perform advanced searches. 
 
When you start typing a new search, you will notice that an ñAdvancedò button appears 
below. Clicking on it will open up the ñAdvanced Search Builderò. Alternatively, you can 
click on the magnifying glass directly to bring up the Advanced Search Builder without 
having to type a search string. 
 

 
 
You can use the Advanced Search Builder to help you create complex searches but you 
are not required to use it once you learn its syntax. You can search using any of the 
criteria listed in the menu below. 
 

 
 
Subject: search the ñSubject:ò line 
From: search the ñFrom:ò line 
Has Attachment(s): find mail based on whether or not it has attachments using the 
constants true, false, yes, and no. 
Folder: search any folder whose name has a word in it that matches the search string 
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Date: Search the date the email was sent. You are able to specify ñbefore, after, and 
betweenò as well as use constants such as ñtoday, yesterday, thisweek, lastweek, 
thismonth, and lastmonth.ò 
All: search every part of the email 
To: search the ñTo:ò line 
CCôd: search the ñCC:ò line 
With: search the ñTo:ò, ñFrom:ò, ñCC:ò, and ñBCC:ò lines 
Body: search the body of the email 
Type: restrict search to mail, appointments, or tasks 
 
As you create search terms they are added to the search bar and the results appear 
immediately. Each term is separated by a space and joined by an implied AND operator 
so that the search ñfrom:me attachments:yesò really means all the emails that you have 
sent that contain attachments which is the same as ñfrom:me and attachments:yesò. 
 
Please note the use of the constant ñMEò which is the easiest way to refer to yourself in 
a search. Additionally you can use the operators OR and NOT. These are not case 
sensitive. Letôs try a few more. 
 
I would like to find all the mail I sent to Matt in the last two days. In this case we will need 
to use parenthesis so that the OR takes precedence. 
 

from:me to:matt (date:today or date:yesterday) 
 
Letôs try one more. I would like to see all emails Iôve received with attachments prior to 
the 4th of July. 
 
 to:me attachments:true before:7/4/09 
 
Troubleshooting Advanced Search 
 
If you are not getting the search results you expect you may be having one or more of 
the following problems. 
 

1) Your index may be out of date. Please update your index by select ñIndex 
Outlook Mailò from the Xobni menu 

2) You order of operations may be incorrect. If you are using OR in your search, 
you may need to use parenthesis in order to get the correct result. The order of 
operations is parenthesis first then left to right. 

3) You may have spelled a search term incorrectly. The Advanced Search Builder 
takes most of the work out of generating searches but if you are feeling 
adventurous and have begun creating your own from scratch, you might need to 
double-check your syntax from time to time. 
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4.1.2. Person Profile 

The Person Profile panel is updated when you select an email within Outlookôs main Mail 
view. Here you can view their name, picture, email address(es), and phone number(s). 
In addition, you can view their company and position. 
 
If you have the SkypeÊ application installed on your computer, a Skype logo will appear 
to the right of the personôs phone number. Clicking on the phone number will place a 
voice call to that person through Skype. Clicking on the Skype logo will give you the 
option to call, chat, or send a SMS to that person. Clicking on the photo will cycle 
through all of their available photos. 
 

 
 
 
4.1.2.1. Profile Editor 

 
You can use the Profile Editor to add or modify a personôs information that appears in 
Xobni. You can open the editor by clicking the óEditô button located in the upper right-
hand corner of the Person Profile panel. 
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You can add or modify phone and fax information. You can change the phone number 
type using the pull-down menu left of the number field. If the person has a Skype ID, you 
can enter it as well. 
 
With Xobni, you can choose the preferred source of a personôs picture. Xobni 
automatically retrieves the photo from Outlookôs Contacts, LinkedIn or Facebook. You 
can also provide your own. To add your own photo, just click the ñChangeò button and 
navigate to the photo on your computer. A new window will pop up, allowing you to 
reframe the area youôd like to display. Once this is correct, hit the ñOKò button. Your 
changes will not be completed until you hit the óUpdateô button. In a similar fashion, you 
can choose from where a personôs title and company are retrieved. Your choices are 
Outlook, LinkedIn, Facebook or manual entry. 
 
If the person is already in your Outlook Contacts, right-clicking their profile opens their 
Contact card. You can also copy the contact info, which is handy if you need to paste 
that into a message to another friend or co-worker. Finally, you can open the ñEdit 
Profileò window, inside of which you can add a picture of them, and enter additional 
contact info. 
 
Merging and Unmerging Contacts 
 
Xobni will automatically merge contacts that use different email addresses. For example, 
if you have a friend that emails you from both their personal and work accounts, both 
addresses will be merged into a single profile. This makes it easy to manage their profile 
and analyze mail traffic from them. If Xobni fails to merge two profiles together you can 
perform this task manually. Simply select a profile and open the profile editor. Type the 
email address of the profile that you would like to merge with the current profile. The 
óUpdateô button will become active upon completion. Clicking it will finalize the merge. 
 
If you want to unmerge a profile into two or more profiles, open the desired profile and 
hover over any non-primary email address. Doing so will reveal a óxô (remove) button. 
After clicking the remove button, select óUpdateô to complete the unmerge. 
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4.1.3. Extensions 

Extensions enhance the Xobni user experience by providing additional profile 
information and interactivity.  
 
4.1.3.1. Statistics 
 
The Statistics Extension displays useful information 
about the currently selected person such as the 
number of emails sent and received. It also shows a 
histogram of the times of day that a person has 
emailed you. Lastly, you can see that personôs ranking 
which is determined by the level of email activity 
between you and that person. Clicking on ñShare Thisò 
creates an email with this statistical information. 
 
 
 
 
 
4.1.3.2. Actions 
 
The Actions Extension helps you to perform common interactions with the currently 
selected profile effortlessly. 
 
The ñRequest phone numberò action creates a new 
email to the person, asking them for their phone 
number. When they respond, Xobni will extract the 
phone number and automatically add it to their profile. 
Phone numbers can also be extracted from signature 
files, or message bodies within an email. There are 
some instances when Xobni cannot accurately detect 
the number, in these cases you can manually edit the 
number to correct it. 
 
The ñSchedule time withéò action extracts data from 
your Outlook Calendar and auto-fills an email with times that you are available 
throughout the day. Xobni pulls schedule data from the Outlook Calendar to make sure 
you donôt overbook yourself. For additional configuration options, go to the Xobni menu 
> Options > Schedule Time panel.  
 
The ñEmail...ò action creates a new email to the person whose profile is loaded. This is 
more convenient than using the ñNew Messageò button, as it auto-populates the óTo:ô 
field with the email address of the person you want to contact. You can also use a 
keyboard shortcut (Ctrl + Alt +N) for this. 
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4.1.3.3. LinkedIn 
 
The LinkedIn Extension retrieves the currently 
selected personôs public LinkedIn profile based on 
their email address. If one exists, Xobni will display 
their current job title and place of employment. The 
panel also displays their number of connections from 
LinkedIn. You can click on the ñView Profileò link to 
open a web browser with the personôs current public 
LinkedIn profile if you wish to learn more about 
them. If you yourself have a LinkedIn account, you 
can enter your login information into the extension 
giving you access to more profile information. The 
ó+ Addô button will take you to LinkedInôs óAdd 
Connectionsô screen using your default web 
browser. Clicking on óLinkedinô in the lower right-
hand corner logs you out. 
 
 
4.1.3.4. Facebook 
 
The Facebook Extension retrieves the currently 
selected personôs Facebook profile. If one exists, 
Xobni will display their general information and 
photos in which they appear. You must have a 
Facebook account to view this data. You can click 
on the ñView Profileò link to open a web browser with 
the personôs current Facebook profile if you wish to 
learn more about them. The ó+ Addô button will take 
you to Facebookôs óAdd a Friendô screen using your 
default web browser. If you are already friends you 
can view their wall posts. Clicking on ófacebookô in 
the lower right-hand corner logs you out. 
 
 
 
 
 
4.1.3.5. Hoovers 
 
The Hoovers module retrieves the currently selected 
personôs company profile from Hoovers based on 
their email domain (e.g., xobni.com). If such a profile 
exists, Xobni will display the name of their company, 
their company summary, their location and phone 
number, and their revenue. Hovering over the 
company summary will reveal it in its entirety. 
Clicking on ñView Profileò will open the companyôs 
Hoovers profile in your default browser. 
 
 












































